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Copyright, trademarks, and disclaimer

Copyright © IntelexVision 2026. All rights reserved.

Trademarks

Sentry is a trademark or registered trademarks of IntelexVision. All other trademarks
mentioned in this guide are the property of their respective holders. This product may make
use of third-party software for which specific terms and conditions may apply.

All names of people and organizations used in the examples in this text are fictitious. Any
resemblance to any actual organization or person, living or dead, is purely coincidental and
unintended.

Disclaimer

This document is intended for general Information purposes only and due care has been taken
in its preparation. Any risk arising from the use of this information rests with the recipient, and
nothing herein should be construed as constituting any kind of warranty.

IntelexVision may make changes without prior notice.

This product may make use of third-party software for which specific terms and conditions
may apply.
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Log changes

2026R1 e Fixes for Sentry running in Linux (docker).
e Protocol v7 support.

Face Recognition license support.
Protocol v6 support.

2025R3

2025R2 (V4.1) e Add support for virtual camera licensing.
e Update licensing calculation to match new product tiers.
e Protocol v5 support.
V4.0 e Fixmem leak issue.
e Uninstalled before installation.
o Refuse to install if already installed.
e New 4.0 builds (1126 or later) with GenAl, KW, LPR.
V3.0 o Add support for Deep learning license for Sentry DL and Rule Processor.
V2.0 e Support Milestone Live license request.
V1.0 e Initial Version.
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Introduction

Scope

This document provides step-by-step instructions for installing Sentry LLS. It includes all the
necessary details to guide users through the installation process.

The scope of this guide is limited to the installation phase and does not include advanced
configurations or integration with external systems.

Audience

The following roles are the intended audience for this guide:

e System Administrators: Responsible for managing the infrastructure and ensuring the
software is installed correctly within the organization’s IT environment.

e IT Support Engineers: Tasked with resolving technical issues during installation and
initial setup.

e Solution Architects: Overseeing the installation to ensure alignment with the
organization’s architecture and project requirements.

e Technical Implementation Specialists: Handling the detailed implementation of the
software for specific use cases.

e Product Specialists: Verifying the successful setup and ensuring that the installed
component meets the business needs.

Page 5 of 14

Intelexvision




Pre-requisites
Technical Knowledge

e Operating System Proficiency. Familiarity with Windows-based systems, including
navigating the interface, using command-line tools (e.g., PowerShell), and managing
system settings.

* Networking Basics. Understanding of IP addressing, ports, firewalls, and network
protocols commonly used in enterprise environments.

e Web Interfaces and browser-based Configuration Tools. Understanding how to
navigate, manage, and customize settings within web-based platforms.

e Video Surveillance Systems knowledge. Understanding how security cameras,
recording devices, and monitoring software work together to provide surveillance and
protection.

¢ Troubleshooting Readiness. Knowledge of basic troubleshooting steps, such as
interpreting log files or checking service statuses.

System Access

e Administrator Privileges. Access to a user account with administrator rights on the
target Windows machine.

¢ Network Permissions. Make sure you have the required permissions to install software
and adjust network settings, such as setting up firewall exceptions.

Preparatory Tasks

e Review Documentation. Familiarize yourself with this guide and any other
documentation.

e Backup Policies. Make sure there's a backup plan ready for any existing software or
data that could be impacted during installation.

e Dependencies Check. Verify that all required software components or services (e.g.,
runtime environments, frameworks) are pre-installed or accessible.
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System Requirements
e Sentry LLS uses TCP port 9304 to communicate so the port 9304 need to be opened.

e Communication between the Sentry server(s) and Sentry LLS is encrypted.

e Small Windows OS VM (2 cores, 2GB RAM, space for logs) or similar to run Sentry LLS.

INFORMATION

Sentry LLS service can be installed as a service onto an existing machine, with
sufficient resources to spare.
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Prepare Installation

To begin the installation process, you will need to download Sentry LLS Installer under latest
Release available.

The Sentry software can be downloaded from the official Download Portal. Navigate to the
portal, locate the product for which you need the installation files, and select the latest
available release. After downloading the software, ensure it is saved and readily accessible on
the appropriate servers for installation.
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https://portal.intelexvision.com/

Installation steps

For Sentry LLS version equal or lower than 3.x

Please follows the following steps. If not applicable, please jump directly to next section.

Stop the LLS service

: . 1% Task M
ings  Review | " asiMlanager

Eile Options  View

1’30 = v | Processes Performance App history Startup Users Details 3ervices
a ¥ |§| = Mame - PID Description
& 5 Intel(R) TPM Provisioning Service Intel(R} TPM Provisioning Service
5 IntelAudioService 7260 Intel(R) Audio Service
L iphlpsve 5472 IP Helper
S |pOverllsbhSve 7328 Windows Phone IP over USB Transport (IpOverlshSvc)
S |pxlatCfgSve IP Translation Configuration Service
S i5entryAlertManager 7433 i3entry Alert Manager
{5 iSent 7588 iSentryLLS
B Start :
L isent 7440 isentryRTSPServer
i isent Sn 7632 isentryRTSPServer 9093
S isent Restart 63784  iSentryWebClient_APACHE
S isent Trw s 50824 iSentryWebClient_KEEPWATCH
L i5ent . 53732 iSentryWebClient_MYSOL
£ isent search online 55164 iSentryWebClient_NODE
£ isent Cojloldetails 40412 iSentryWebClient QUEUE
S iSentryWebClient_REDIS 62352  iSentryWebClient_REDIS
S isentryWebClient_SCHEDULER 46356 iSentryWebClient_SCHEDULER
S iSentryWebClient_TELEGRAM 34832 iSentryWebClient_TELEGRAM
L KeepWatch Tr0a KeepWatch

L Keylso 1048 CMG Key Isolation

For Sentry LLS version lower than 4.0

Please follows the following steps. If not applicable, please jump directly to next section.

Backup your license file
Prior to Sentry LLS 4.0 the license file could be deleted during uninstall/upgrade. Make a copy

of thefileC:\ProgramData\ISentry\LLS\isentry.1ic inyour profile before uninstalling
and restore it after new installation.
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Uninstall Sentry LLS Server

Prior to Sentry LLS 4.0 forgetting to uninstall the previous version will cause this error dialog
when installing the new Sentry LLS version:

'9' Error opening file for writing:

= ChProgramData’SentrnLLSNiSentryService, exe
Click Abort to stop the installation,

Retry to try again, or
Ignaore to skip this file,

Abaort | Retry lgnore

For all Sentry LLS versions

Please follows the following steps.

Double-click the installer to install and click “Next”

> Downloads > installers > Search installers Q

N Sort = View v (B Details

instal and uncheck the components
e,
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Select Destination installed folder and click “Next”
Default Pathis C: \ProgramData\ISentry\LLS\

e iSentrylLLS Setup: Installation Folder — >

Setup will install iSentryLLS in the following folder. To install in a different
folder, dick Browse and select another folder. Click Install to start the
installation.

Destination Folder

C:\ProgramData\ISentry\LLSY Browse...

Space required: 4.3 ME
Space available: 49.6 GB

Cancel < Back | Install |

Wait until process completes and hit close

P' iSentryLLS Setup: Completed =

PCompleted
& INENENENNENNENNNNNNNNNNREENENNENI

Show details

o=

Check iSentryLLS service

The Status will be “Running”. The LLS server needs to be licensed, please follow next steps to
license it.

Q isentry

Services ® Run new tasl O stop O Restart & o

Processes Name

Performance
D App history ing

s Stopped

" Startup apps
& Users

Details

Services
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Licensing Sentry LLS

The Live Licensing Server needs to be licensed as a normal Sentry server. See the log at
C:\ProgramData\ISentry\LLS\logs\iSentryLLS.log.text to corroborate this.

[ Ca\ProgramData\iSentry\LLS\logs\iSentryLLS log.tet - Motepad++ "
BRLB|4D0] o = E|G 3 m] This PC Windows (C) > ProgramData > ISentry > LLS > logs Search logs
Pllog.txt n 5

01-13 01:12 T LL: 1. D New v = view
01-1

J > ThisPC > Windows(C:) > ProgramData > ISentry

W MNosot~ =

B libcrypto-41.di

B tibcurl.di

B libssi-43.dil

B libzmg-v143-mt-4_3_5.dll

! icenseRequestCode bt

h File

ch File

All the files related with Licensing Process are in the same root folder. These files are:

e Licenseinit file i1f.1lic
e License request file LicenseRequest.lic
e Licensefile isentry.lic

To generate the proper license, follows the usual process to license any Sentry server. A
summary of those steps is included here as a reference.

1. Stop the iSentry LLS service.

Access IntelexVision License Portal (https://intelexvision.com.au) with your

credentials, fill in all the detail for the license and choose Product ID equals to “5.

Firefly”. Then, download the i1f.1lic generated within the portal.

Copy the i1f.1lic and paste it in the root folder described above.

4. Restart Sentry LLS service from Windows Services. Go to the root folder again and a
file with the name LicenseRequest.lic will be generated.

5. Upload the request file LicenseRequest.lic to the license portal, and get the
license file isentry.lic, which you then paste in the root folder
(C:\ProgramData\ISentry\LLS\).

w
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Upload License Request File:

select file to upload:

| Browse... | LicenseRequest lic

O > ThisPC VICTOR(D) > Downloads

6. Then Open a Command Prompt with elevated privileges (Run as Administrator) and
run the “C:\ProgramData\ISentry\LLS\iSentryLLS.exe"” in the Command
window.

7. Sentry LLS will take the provided license and validate it.

Hit Ctrl-C or close the command prompt to stop the process iSentryLLS. exe.

9. Now start the iSentry LLS service in Windows.

®

INFORMATION

As Sanity Check, please confirm that the necessary files for a properly licensed Sentry
LLS server are present.

ThisPC > Windows(C:) > ProgramData > ISentry >

Tl sort ~ Sl T

Mame

|E isentry.lic 2026 W icense 3KB

B iflic >

INFORMATION

We strongly recommend installing a Secondary Sentry LLS as a backup (in case the
primary one gets down). To do that, follow the same steps for installing the server but
in the other server targeted as the Secondary one.
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Troubleshooting and Common Issues

Sentry Servers link to Sentry LLS

Sentry servers will look for Sentry LLS address in the Settings. json file at the key
"LiveLicensingServer". The common format of an LLS address will be
tep://xxx. xxx. xxx.xxx:9304 with xxx replaced by Sentry LLS' IP address.

Log Information
Logs can be found in: C:\ProgramData\ISentry\LLS\1logs.

Syntax: iSentryLLS. log. txt with current date is the most recent log file.

Previous log files are denoted by iSentryLLS.log1.text; iSentryLLS.log2.text and
soon.

Troubleshooting

In case something went wrong with Sentry LLS and licenses are not being delivered by it,
please follow the following steps.

e Restart the service in Windows Services: iSentryLLS.
e Ensure that in Service properties of iSentryLLS service recovery options are set to
restart service on failure states, according to the following snapshot.

SentryLLS Properties (Local Computer, X
General LogOn Recovery Dependencies

Select the computer's response if this service fails. Help me set up recovery
actions.

First failure: Restart the Service
Second failure: Restart the Senvice
Subsequent failures Restart the Service
Reset fail count after: 0 days
Restart service after: 1 minutes
8 Enable actions for stops with erors. Restart Computer Options.
Run program
Append fail count to end of command line (fail=%1%)
OK Cancel

Support Information

If you need Technical Support with Intelex Vision systems, please write an email to
customerservices@intelexvision.com and we will certainly help to solve the problem.
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